
7 IMPORTANT FACTORS 
TO CONSIDER

FOR YOUR NEXT REFERRAL

To start referring your patients to Radiation Oncology Services, 
please visit RadOnc.com/referrals or call us at 770.288.5212. 
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R A D I AT I O N  O N C O L O G Y  S E R V I C E S

Timely Appointments

Referring physicians count on ROS to 

schedule their patients as soon as possible. In 

addition, ROS physicians never hesitate to arrange 

same-day consultations in emergency situations.

Timely Communication

ROS physicians strive to provide a 

consultation report to referring physicians as 

quickly as possible. On the day of consultation, 

ROS physicians coordinate care with the referring 

physician by phone if needed. ROS physicians are 

available 24/7 to discuss all patient care issues. 

Friendly Office Staff

Patients and their families can expect 

hassle-free appointments in a compassionate 

patient-friendly environment.

Complex Oncology Cases

ROS’ board-certified radiation oncologists 

welcome all patients for the consideration 

of radiation therapy regardless of complexity.  

High Quality Care

All ROS affiliated centers are Joint 

Commission accredited, the gold standard 

by which healthcare organizations are measured. 

Referring Doctors Expect Their Patients 
To Return To Their Care After Treatment

At the completion of radiation therapy, 

referring physicians receive a complete summary 

of their patient’s radiation therapy course. 

Patients then return to their original physicians 

for follow-up care. ROS physicians also follow 

patients carefully to monitor for any treatment 

related side effects.

Patient Satisfaction

ROS is committed to monitoring and 

maintaining patient satisfaction, and each patient 

has the opportunity to complete a Press Ganey 

survey at the completion of treatment. For 

three straight years, Press Ganey awarded ROS 

The Guardian of Excellence award honoring the 

organization for consistently scoring in the 95th 

percentile in overall patient satisfaction.
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http://radonc.com/referrals

